
Safety Tips & Next Steps
After a Car Accident

1 What to do after an accident:

Step 1:
If it’s safe, move 
your car to the 
nearest curb.

Step 2:
If someone’s hurt, 
call 911.

Step 3:
Report the accident
to police.

Step 4:
Use the TD Insurance 
Mobile App to call 
for a tow.

Safety tips:

Do:

Stay calm.

Take care of yourself and 
injured passengers.

Move to the side, away 
from the road.

Don’t:

Touch glass, exposed wiring 
or dangerous items.

Abandon the scene of an 
accident.

Accept offers from tow 
truck drivers you didn’t call.

2 Start your insurance claim:

Report the incident using: 
- TD Insurance Mobile App
- MyInsurance
- Phone at 1-866-454-8910

Exchange information 
with others involved in 
the accident.

Take pictures of the 
scene of the accident 
and any damage.

3 In these provinces, do this:

ON
ONTARIO – 
Bring your car to a 
Collision Reporting 
Centre within 24 hours.

AB
ALBERTA – 
Bring your car to a 
Collision Reporting 
Centre and get a 
damage sticker.

QC
QUEBEC – 
Fill out a Joint Report 
with the other driver(s) 
involved.

AC
ATLANTIC CANADA –
If there’s damage, 
injuries or an impaired 
driver, report the 
accident to police.

+

Roadside help you can rely on:
Reach out if you have questions or would like to start your claim. 

Contact us through the TD Insurance Mobile App, MyInsurance or at 
1-866-454-8910. We’ll assign you a dedicated TD Insurance Advisor 
and help you through every step of the claims experience. You can 

feel confident you’ll be back on the road soon.
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